
MICROSOFT DATA ESSENTIALS  
LEVEL 3 APPRENTICESHIP WITH INCLUSIVE  
MICROSOFT EXCEL CERTIFICATION

UNLOCK THE POWER  
OF DATA TO RESHAPE 
HEALTH AND SOCIAL CARE

ADVANCE DIGITAL INNOVATION ACROSS THE NHS  
WITH ESSENTIAL DATA SKILLS 
Digital transformation can reduce the costs and improve the outcomes of healthcare delivery. But, only  
with the right talent. 
The Microsoft Data Essentials Level 3 apprenticeship programme adds Microsoft Excel certification and 
Power BI expertise to help learners develop the digital skill sets needed to drive data-driven innovation.
Alongside online learning, work-based elements are completed over the course of the apprenticeship to 
apply new knowledge, utilising Power BI data visualisation platforms, to real projects. Essential data skills 
such as collating, analysing and organising data with Excel will support NHS objectives like harnessing data 
to improve patient and service user safety and provide enhanced digital services to patients. 

Take tech further in the NHS Power your potential, faster  

Overcome barriers to digital 
transformation by developing  
NHS staff with the hard and soft 
skills to translate data challenges 
into digital solutions. 

Our digital learning programmes 
support the learner to be more 
successful in their assessment 
and at their workplaces and to 
stay engaged throughout their 
apprenticeship. 

Simple procurement

It couldn’t be easier to procure 
apprenticeships with QA. QA is on 
all the NHS primary procurement 
Apprenticeship routes including, NHS 
Crown Commercial Service DMP, NHS 
Shared Business Services and NHS 
Salisbury procurement framework. 

QA has been a provider of 
Apprenticeship talent into 
leading NHS organisations 
for over 10 years in over  
20+ NHS departments.

QA has a been 
a long standing 
partner to the NHS. 
The Data Apprenticeship 
Programmes developed 
by QA support our need 
to empower our staff to 
operate effectively in the 
digital first environment.

Benjamin Forkin,
Work Based Learning  
Coordinator, Apprenticeship 
Lead, Mersey Care NHS  
Foundation Trust
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This programme is suitable for multiple 
departments and job roles across the NHS 
including:

•	 Administration & Data 
Assistant

•	 HR Workforce Assistant

•	 Patient & Staff 
Experience Support 
Officer

•	 Data Quality 
Improvement 
Facilitator

•	 Information Support 
Officer

•	 Information 
Governance Officer

•	 Business Support 
Officer

Microsoft Data Essentials

The Microsoft Data Essentials 
Level 3 apprenticeship works 
with all levels of staff and job 
roles throughout the NHS.  
The programme will transform 
practical skills to enhance your 
capability, inform better decision 
making, and set a platform for 
all NHS staff to be better data 
citizens. 

A fully funded programme designed to transform your talent and workplace

Level 3 Apprenticeship

Fully funded through 
your NHS Trust or 
NHS organisations’ 
apprenticeship levy.

Upskill, Reskill or 
Recruit – Train your 
teams or recruit new 
talent in essential 
data skills – and 
progress them 
through lifelong 
capability.

We are committed to 
recruiting incredible 
talent from diverse 
backgrounds through 
our market leading links 
with social mobility 
talent partners.  
QA supports Microsoft’s 
Get On campaign to 
create 1.5 million tech 
careers by 2025.

Microsoft content is at the heart of all our Data needs; this programme is enhanced with official  
Microsoft content and accreditation in technologies including Power BI and Microsoft Excel. 

End-Point  
Assessment 
Preparation

Module 1:  
Data Mindset in a  

Digital World 

Module 2:  
From Data  
to Insight

Module 3:  
Improving 

Data Quality

Module 4:  
Statistics for  

Decision Making 

Module 5:  
Storytelling and 

Visualisation 

Module 6:  
From Data 

Citizen to Data 
Specialist 

Portfolio 
Consolidated

421 12107 14

Qualification
Awarded

End-Point  
Assessment 

Complete

17

Additional Module: 
Microsoft Office 
Specialist: Excel 

Associate

•	 Patient & Staff 
Coordinator

•	 Project Support Officer

•	 Project Coordinators

•	 Procurement Officer

•	 Finance Administration 
Assistant

•	 Health Records 
Manager

•	 Operations Team 
Leader

•	 Performance & 
Assurance Officer

•	 PALS Co-ordinatorProgramme Timeline: Duration 14 months + End-Point Assessment (EPA) 


